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U
nderstanding

YourChild
W

orcestershire parents, carers and grandparents can now
 access innovative O

N
LIN

E guides about children aged from
 

0
-18 years.  W

orcestershire C
ounty C

ouncil have invested in a m
ulti-user licence for 4

 aw
ard w

inning, quality m
arked, 

evidence based online courses by the Solihull A
pproach (a national N

H
S organisation) and w

e are therefore delighted to 
offer you FR

EE access to the courses, norm
ally £19-£39 per person. 

U
nderstanding Your C

hild w
as established 20

 years ago by psychologists, health visitors and other health professionals. 
It looks at brain developm

ent, play, styles of parenting, sleep, tem
per tantrum

s, com
m

unication and m
ore and is based 

on the nationally and internationally acclaim
ed face to face course offered by the Solihull A

pproach.

There are 9-11 m
odules each taking around 20

 m
inutes (the m

ain screens have optional audio voice-overs) as w
ell as 

interactive activities, quizzes, video clips and practical hand-outs.

To access these online guides visit 
w

w
w

.w
orcestershire.gov.uk/parentguides

U
nderstanding  Pregnancy, Labour, Birth

1
and Your Baby - A

ntenatal O
nline G

uide
U

nderstanding Your Baby -
2

Postnatal O
nline G

uide

U
nderstanding Your Child (for parents

3
of children aged 6 m

onths - 18 years)

The guide covers:

�
Relaxing &

 breathing

�
G

etting to know
 your baby in the w

om
b

�
You, your baby and the stages of labour

�
Birth positions

�
Feeding your baby

�
Fathers and babies

�
A

fter your baby is born

The guide covers:

�
U

nderstanding feelings: both yours and your baby’s

�
U

nderstanding your baby’s brain

�
U

nderstanding and responding to crying

�
Your baby’s rhythm

s, sleep patterns, &
 feeding

�
Fathers and babies

�
Babies developm

ent and play 

�
Thinking about childcare

The guide covers:

�
Responding to how

 your child is feeling

�
H

ow
 your child develops

�
D

ifferent styles of parenting

�
H

ow
 your child com

m
unicates

�
U

nderstanding your child’s behaviour

�
Sleep, Self-regulation and anger

U
nderstanding Your

4
Teenager’s Brain

The guide covers:

�
Teenager’s brain developm

ent

�
Teenagers and reading faces

�
Risk taking

�
Risk taking and friends

�
Sensitivity to rejection

�
Teenagers and sleep
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B
efo

re co
m

in
g to

 o
n

e
o

f o
u

r gro
u

p
s p

lease
call ah

ead
 to

 b
o

o
k a

p
lace u

sin
g th

e in
fo

 o
n

 
th

e b
ack p

age

T
h

in
g

s to
 re

m
e

m
b

e
r...W

e can
 also

 sign
p

o
st to

o
n

lin
e p

arentin
g co

urses.

If in
 d

o
u

b
t w

h
ich

 H
SP
V
Q
�is�

b
est, p

lease call u
s - w

e kn
o

w
o

u
r H

SP
V
Q
T in

sid
e an

d
 o

u
t!

W
e can

 also
 su

p
p

o
rt 

p
aren

ts to
 access 

ch
ild

care in
clu

d
in

g
 

free ch
ild

care.

W
e can

 m
eet fam

ilies o
n

 a o
n

e to
 

o
n

e b
asis in

itially to
 see w

h
ich

 co
u

rse 
w

o
u

ld
 b

e th
e rig

h
t o

n
e.

So
m

e o
f o

u
r

gro
u

p
s h

ave a 
crèch

e.

"
MM�P

G�UIF�HSP
VQT�JO�UIJT

CP
P
LMFU�BSF�'3

&&�UP

BUUFOE�

T
h

ere is n
o

criteria - anyo
n

e

is w
elco

m
e.

If yo
u

 feel th
e gro

u
p

s in
 th

is b
o

o
klet d

o

n
o

t fi t yo
u

r n
eed

s p
lease still let u

s kn
o

w

as w
e can

 p
ro

vid
e ad

d
itio

n
al gro

u
p

s to
o

.

2 T
h

in
g

s
 to

 r
e

m
e

m
b

e
r...

 
There is no criteria 

- everyone is 
w

elcom
e.

W
e can m

eet fam
ilies on a one to 

one basis initially or talk on the 
phone to see w

hich course w
ould 

be the right one.

Before com
ing to one 

of our groups please 
call ahead to book a 
place using the info 

on page 15.

W
e can also signpost to 

online parenting courses.
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A

pply online at 
w

w
w

.w
orcestershire.gov.uk/freechildcare

D
o you need help w

ith childcare?
Contact the Fam

ily Inform
ation Service at your local �>�

��ÞÊ�
ÕL below

 if 
you need help w

ith finding and applying for childcare

M
alvern H

ills
Sunshine �>�

��ÞÊ�
ÕL, Bluebell 

Close, M
alvern, W

 R14 3SW

sw
orcsfis@

actionforchildren.org.uk 

01684 577442 or 07738 888172

Brom
sgrove

Pear Tree �>�
��ÞÊ�

ÕL]ÊBroad Street, 
Brom

sgrove, B61 8LW
parentingandcom

m
unityteam

@
Ê

brom
sgroveandredditch.gov.uk

01527 835775 or 07943 832294

Redditch
H

olly Trees �>�
��ÞÊ�

ÕL, M
abey A

ve, 
Riverside, Redditch, B98 8H

W

parentingandcom
m

unityteam
@

Ê
brom

sgroveandredditch.gov.uk 

01527 61360 or 07506 554297

 

W
orcester C

ity
Saffron �>�

��ÞÊ�
ÕL, Stanley Road, 

W
orcester, W

R5 1BD
Ê

sw
orcsfis@

actionforchildren.org.uk 

01905 767107 or 07984 005504

W
ychavon

Blossom
 Vale �>�

��ÞÊ�
ÕL, A

bbey 
Road, Pershore, W

R10 1D
FÊ

sw
orcsfis@

actionforchildren.org.uk 

Call: 01905 827391 or 07872 503058

W
yre Forest

Brookside �>�
��ÞÊ�

ÕL, Borring  ton Road, 
Kidderm

inster, D
Y10 3ED

Ê

BBEENN
JJOO��XX

ZZSSFFGGPP
SSFFTTUU!!

CCBBSSOOBBSSEEPP
TT��PP

SSHH��VVLL

07738 860812

You 
w

ill need
to know

 
your national

insurance
num

ber to
apply

D
id you know

...
•

Som
e 2 year olds could receive up to 15 hours of

free childcare a w
eek

•
All 3 and 4 year olds can receive up to 15 hours
of free childcare a w

eek
•

Som
e 3 and 4 year olds can receive up to 30

hours of free childcare a w
eek

•
There could also be additional funding if your
child has a special educational need and/or a
disability

•
Your free childcare can be used at m

any
nurseries, pre-schools and childm

inders near you
•

You can get a list of childcare places near you
online at: w

orcestershire.gov.uk/freechildcare
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W
e recom

m
end you start B

irth and B
eyond W

orcestershire 
betw

een 28 - 32 w
eeks of pregnancy. S

essions run over 4 
consecutive w

eeks and last 2 hours w
ith a further session after 

your baby is born.
Em

ploym
ent rights: You are entitled to paid tim

e off w
ork to 

attend.

Pre-birth

T
h

ese FR
EE sessio

n
s facilitated

 
by th

e Startin
g W

ell Team
 &

 
H

ealth
 P

ro
fessio

n
als w

ill 
p

ro
vid

e in
fo

rm
atio

n
 o

n
:

• 
G

ettin
g to

 kn
o

w
 yo

u
r u

n
b

o
rn

 b
aby

• 
C

h
an

ges fo
r yo

u
/p

artn
er

• 
G

ivin
g b

irth
 &

 m
eetin

g b
aby

• 
Yo

u
r h

ealth
 &

 w
ellb

ein
g (P

arents)
• 

Feed
in

g, b
ath

in
g &

 p
ractical care                      

o
f yo

u
r n

ew
 b

aby
• 

W
h

o
 is th

ere fo
r yo

u
 - p

eo
p

le                             
&

 services

D
o you need help w

ith childcare?
Contact the Fam

ily Inform
ation Service at your local �>�

��ÞÊ�
ÕL below

 if 
you need help w

ith finding and applying for childcare
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This course lasts for 10 w
eeks and each 

session is 1 hour.
Peep Learning Together Program

m
e helps parents 

build on their hom
e environm

ent by m
aking the 

m
ost of everyday opportunities such as:

Listening | Talking | Playing
Singing | Sharing books
This course supports parents in
encouraging their babies and
children to becom

e confident
com

m
unicators and active

learners ready for school.
C

hildren and parents
attend together.
G

roups are separated
into ages to focus on
the child’s stage of
developm

ent.
(Baby Peep and
M

ini-M
overs)

P
e

e
p

 - L
e

a
r
n

in
g

 

T
o

g
e

th
e

r
 P

r
o

g
r
a

m
m

e

C
hildren 0 - 5 yrs

H
e

n
r
y

: A
 g

r
e

a
t s

ta
r
t

A free, fun, 8 w
eek group of 2 

hour sessions for parents.
W

ould you like to:
• 

Feel m
ore confident as a parent?

• 
R

educe m
ealtim

e stress?
• 

Enjoy being active as a fam
ily m

ore often?
• 

Encourage your child aw
ay from

 screens and TV?
• 

See your child eat m
ore fruit and vegetables?

• 
G

ain ideas to help w
ith fam

ily routines?

C
hildren 0 - 12 yrs

7

G
roups are separated into tw

o age ranges:
H

EN
RY: H

ealthy Fam
ilies - 

for parents/carers w
ith 

children aged 
0 to 5yrs (incl.)

H
EN

RY: G
row

ing U
p - 

for children and 
their parents aged 
4 to 12yrs.
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C

hildren 0 - 19 yrs

U
n

d
e

r
s

ta
n

d
in

g

Y
o

u
r
 C

h
ild

G
r
o

u
p

 fo
r
 p

a
r
e

n
ts

W
ould you like to know

 m
ore about

your child’s developm
ent?

W
ould you like a better understanding

of your child’s behaviour?
C

om
e along to this relaxed, fun group

to explore issues like:
D

evelopm
ental needs | H

aving fun
&
RP

P
XQLFDWLRQ�_�6OHHS�_�%

HKDYLRXU�GLႈ
FXOWLHV

C
onsisting of 10 sessions for 2 hours, the group is

suitable for fam
ilies w

ith children and young
people from

 birth to 19 years.

U
n

d
e

r
s

ta
n

d
in

g

Y
o

u
r
 C

h
ild

w
ith

 S
p

e
c

ia
l N

e
e

d
s

 / 

A
u

tis
tic

 S
p

e
c

tr
u

m
 D

is
o

r
d

e
r

9
C

hildren 9 m
onths - 11 yrs

A
n 8 - 10 w

eek group w
ith sessions 

designed to give parents and carers the 
opportunity to m

eet new
 people w

ho m
ay 

be experiencing sim
ilar issues and develop 

their know
ledge through peer support.

• Behavioural diffi
culties

• U
nderstand brain 

developm
ent

• D
evelopm

ental           
and play needs

• Parenting styles
• Explore feelings
• W

ays to relax
• Attachm

ent
• R

elationships
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C

hildren 2 - 6 yrs

T
h

e
 In

c
r
e

d
ib

le
 Y

e
a

r
s

A
u

tis
tic

 S
p

e
c

tr
u

m
 D

is
o

r
d

e
r
 

G
r
o

u
p

s
 fo

r
 P

a
r
e

n
ts

®

A
n 12 - 14 w

eek group for parents of children 
aged 2 - 6 years w

ho are on the A
utistic 

Spectrum
 and/or w

ith Language D
elay.

The aim
s are to:

• Increase children’s social skills/relationships      
w

ith others
• Increase children’s em

otional self-regulation
• Increase the child’s em

pathy skills
• D

ecrease behaviour problem
s

• Increase children’s language developm
ent

11
C

hildren 2 - 8 yrs

A 12 w
eek group for parents of children aged

2 - 8 years. Each session lasts 2 - 2.5 hours
including a break.
This course w

ill enable you to:
• H

elp your children reach their potential
• Enjoy parenting
• Build up a pyram

id of support w
ith a strong 

em
phasis on play and interaction w

ith children
• D

evelop skills in im
aginative and creative play

• U
se boundaries

• M
anage behaviour through praise

• D
evelop ignore and                                                              

rew
ard strategies

• Encourage and support                                                    
your child’s developm

ent
• Learn new

 w
ays of                                                                           

dealing w
ith com

m
on                                               

problem
s

T
h

e
 In

c
r
e

d
ib

le
 Y

e
a

r
s

G
r
o

u
p

s
 fo

r
 P

a
r
e

n
ts

®



U
n

d
e

r
s

ta
n

d
in

g
 

Y
o

u
r
 T

e
e

n

12
Teens 11+ yrs

13

P
e

e
r
 S

u
p

p
o

r
t In

d
u

c
tio

n

P
r
o

g
r
a

m
m

e
 - 1

0
 w

e
e

k
 c

o
u

r
s

e

A
re you a parent, grandparent or som

eone 
w

ith parenting experience? O
r do you w

ish to 
pursue a career w

orking w
ith fam

ilies?
If you have som

e spare tim
e to give to 

others, have an interest in supporting other 
parents and a passion to develop com

m
unity 

resilience... this course could be just for you.
You can expect to gain:
• Skills to enable you to support in parenting                

courses and ultim
ately deliver to parents

• O
pportunities for personal developm

ent                             
and training opportunities

• Satisfaction from
 contributing to the health                     

and w
ell-being of others

• Increased aw
areness of the local com

m
unity                  

and available services
• Increased self-confidence and self-esteem

A
n 8 - 10 w

eek group w
ith sessions designed 

to give parents and carers the opportunity to 
m

eet new
 people w

ho m
ay be experiencing 

sim
ilar issues and develop their know

ledge 
through peer support.
• Behavioural diffi

culties
• D

evelopm
ental needs

• Parenting styles
• Explore feelings
• W

ays to relax
• Attachm

ent
• U

nderstand                                                                             
brain developm

ent
• R

elationships

Parents
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It c
o

u
ld

n
’t b

e
 e

a
s

ie
r...

There is no criteria, and no form
s to com

plete - just call the 
contact details below, how

ever, w
e w

ill need to ask you 
som

e inform
ation to be able to ensure you access the right 

course at the right tim
e. You can also subm

it a form
 

online at w
w

w
.startingw

ellw
orcs.nhs.uk

B
rom

sgrove
call Pear Tree Fam

ily H
ub on 01527 835775

M
alvern H

ills
call Sunshine Fam

ily H
ub on 01684 577442

R
edditch

call H
olly Trees Fam

ily H
ub on 01527 61360

W
orcester C

ity
call Tudor W

ay Fam
ily H

ub on 01905 749149 or 
Saffron Fam

ily H
ub on 01905 767107

W
ychavon (D

roitw
ich, Evesham

 and Pershore)
call W

AN
D

S Fam
ily H

ub on 01905 827391

W
yre Forest

call Brookside Fam
ily H

ub on 01562 827207 or 
H

alf C
row

n W
ood Fam

ily H
ub on 01299 877920

Please ring ahead to check opening tim
es.

W
e look forw

ard to taking your call! 
Parenting support is also available from

 other providers.
Parents can speak to their child’s school, health visitor

or school nurse for m
ore inform

ation.

G
ive your fam

ily a H
ealthy Start

If you’re pregnant and you’re getting H
ealthy  

Start vouchers, did you know
 you can also get free 

vitam
ins? Just ask your m

idw
ife w

here to get them
.

G
o to w

w
w

.healthystart.nhs.uk 
O

r call 0845 607 6823
H

S504

D
id

 y
o

u
 k

n
o

w
 

y
o

u
 c

a
n

 g
e

t
 F

R
E

E
 

H
e

a
lt

h
y

 S
t
a

r
t
 

V
it

a
m

in
s

?

C
ontact your local Fam

ily H
ub using the 

details on page 15 to find out m
ore.

D
id

 y
o

u
 k

n
o

w
 th

a
t w

e
 

o
f
fe

r
 v

ir
tu

a
l g

r
o

u
p

s
?

7R�¿QG�RXW�P
RUH�SOHDVH�FRQWDFW�\RXU�ORFDO�

Fam
ily H

ub using the details on page 15.



Starting Well Partnership
Worcestershire Health and Care 
NHS Trust 
2 Kings Court
Charles Hastings Way
Worcester
Worcestershire
WR5 1JR

Do you have a communication or information support need? 
If so please contact the person who gave you this lea!et so that those 

needs can be recorded and responded to.

Do you have a concern, complaint or comment? 
Contact: Patient Relations Team, Worcestershire Health and Care NHS Trust,
2 Kings Court, Charles Hastings Way, Worcester, Worcestershire, WR5 1JR
Tel: 01905 681517 Email: Whcnhs.pals@nhs.net

Delivered on behalf of


